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£ (Yip et al., 2012; Eggleston, 2012)
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Measuring the Quality of Doctors’ Health Care in Rural China.

An Empirical Research Using Standardized Patients
Shi Yaojiang' , Xue Hao', Wang Huan', Sean Sylvia®,
Alexis Medina’ & Scott Rozelle’
( Center for Experimental Economics in Education, Shaanxi Normal University' ;
School of Economics, Renmin University of China’;
Freeman Spogli Institute for International Studies, Stanford University®)

Abstract; Over the past decades, China has implemented reforms designed to expand access to health
care in rural areas. Few objective evidence exists, however, on the quality of that care. This paper
reports results from a standardized patient study designed to assess the quality of care delivered by
village clinicians in rural China. To measure quality, we recruited individuals from the local community
to serve as undercover patients and trained them to present consistent symptoms of two common
illnesses, dysentery and unstable angina. Based on the covert interactions between the standardized
patients and local clinicians, we find that the quality of rural medical care in China is low and
clinicians completed only 18 percent of items on a checklist of recommended questions and exams. Only
26 percent of clinician diagnoses were correct and clinicians provided medicine that was unnecessary or
harmful in 64 percent of the interactions. Further analysis suggests that quality is most strongly
correlated with provider’s qualifications and education level. We also find that villagers can’t
distinguish doctors’” quality, which may reduce incentives for doctors to provide quality care due to
information asymmetry. Our results highlight the need for policy action to address the low quality of
care delivered by grassroots providers.
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