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Individual Characteristics and Public Services Utilization :

A Literature Review on Public Health Services
Chen Qiulin' & Ge Run’
(Institute of Population and Labor Economics, Chinese Academy of Social Sciences';
School of Economics and Management, Tsinghua University’ )
Abstract: How to improve public service utilization rate is a great challenge within the context of
services equalization. In this paper, we present a framework to analyze factors on public services
utilization. Under this framework, we focus on the essential public health services and international
health aid in China. In reviewing related literatures, we find that, except for the contents and
accessibility of public services, individual characteristics also have influences on services utilization.
Thus, we conclude that a supply-side reform is also necessary in public services. When making
policy, relevant departments should consider customer or client characteristics and try to make the
supply to meet the need.
Keywords: public services utilization, individual characteristics, public health services, international
health aid
JEL Classification; 118, 126, H41
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