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Classifications and Characteristics of Platform Employment .

Evidence from Online Recruitment Big Data
Feng Shuaizhang & Wan Qian
(Institute for Economic and Social Research, Jinan University)

Abstract; Platform employment has become an essential part of the labor market, but there is still
no consensus on its definition and category characteristics domestically and internationally. Clearly
defining and classifying platform employment is crucial for future research. This paper divides
platform employment into two categories: location-based and cloud-based. It uses data from millions
of job postings on a major internet recruitment platform to analyze in depth the characteristics of these
two types of platform employment positions. The study finds significant differences in job
requirements and benefits between these two types of platform employment. Compared to non-platform
jobs, location-based platform jobs have lower entry barriers in terms of education and work
experience, while cloud-based platform jobs have higher entry barriers. Regarding non-cognitive
skills, location-based platform jobs demand more conscientiousness, whereas cloud-based platform
jobs demand more openness and extraversion. Regarding compensation, platform jobs offer higher
wages than traditional jobs, but location-based platform jobs have higher “platform premiums” and
are less likely to provide social security.

Keywords: location-based platform employment, cloud-based platform employment, entry
threshold, wages and benefits
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