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A Literature Review on Labor Relations in Hotel Industry
Bi Mingjian
( Management School of Qilu Normal University & Graduate School of
Chinese Academy of Social Sciences )

Abstract: The hotel industry labor relations is one of the most important contents not only in the
field of labor relations but also in the field of hotel industry and tourism industry. With literature
retrieval, contrast and analysis on the hotel industry labor relations both at home and abroad, the
differences both in labor relations research contents and in research methods can be found greatly
obviously: Firstly, foreign hotel industry labor relations research contents mainly concentrate on
three aspects such as the hotel industry trade unions, hotel industry collective bargaining and
legislation on the hotel industry labor relations. The domestic hotel industry labor relations research
contents mainly focus on characteristics of China hotel industry labor relations, causes or
consequences of labor relations conflicts and the influence of labor contract law on hotel industry
labor relations. Secondly, foreign hotel industry labor relations researches attach importance to
qualitative research method and quantitative research method, while domestic hotel industry labor
relations researches are still in the qualitative research method led.
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